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We're making sure it's easy for every Texan to
reguest a line locate. We know that most damages
occur when the excavator fails to get their lines marked
before digging. Most contractors are familiar with the 811
system and understand its importance. But making sure every
homeowner knows about 811 is a work in progress.

The Texas811 Homeowner Portal, and the marketing plan that accompanies it,

is an important part of this process. Homeowners can now make their line locate
requests online and at their convenience. Designed in a simple question and answer
format, the Homeowner Portal guides the user through the process step by step.

If you'd like to see for yourself ...

1. Go to the Texas811 website www.Texas811.org.

2. Click on Homeowner in the blue navigation bar below the Texas811 logo.

3. Click on the Homeowner Portal logo in the center of the screen.

4. Follow the step-by-step instructions. In just a few minutes, your request will be
complete!

But please DO NOT SUBMIT the ticket unless you really are requesting a line locate!

As your partner in Damage Prevention, TexasB
is constantly looking for ways to make sure
there is a line locate request for every excavation
in Texas.

At Texas811, we're in it with you.



